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« SIDES Operations Manager
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What is SIDES?

 SIDES allows states and employers to
electronically send claim information

+ Six exchanges make up the life cycle of a claim

O « Standard formats mean that employers
il and third-party administrators can expect
' the same questions from each state

+ Allows for integration and data feeds from their

FACTINONG system

« Fast, secure, dynamic

NASWA Ul State Information Data Exchange System
ership with USDOL




Benefit Charges

* Employer account summary
of benefits paid to claimants

» States send these monthly,
quarterly, or annually

e Lists all claimants who
received benefits during the
charge period

* Provides a weekly
breakdown for each
claimant

SIDE@&
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Charges and Credits

Notice Of Benefit Charges

) Hide submitted records

Date Sent Due Date Charge Amount Status
O 04/25/2022 05/10/2022 $1,675.02 Not Started
O 04/25/2022 05/10/2022 ($ 349.92) Not Started
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Charge Summary Page

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021
Charge Statement

Number of Individuals with Charges 2

Total Dollar Amount Charged $1,675.02

Account Employer Type Reimbursable Employer

Rating Method Payroll Variation

View Invoice

Notice - 04/25/2022

Check if applicable.
) TPA/Employer Representative receiving this request that DOES NOT represent this employer

A

V& 2y A
| Back || View Individual Charge |
X G J
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State-Provided AHHachment

Help

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021

_ , 2 B, /6 ™
Ry M| Charge J\ Summary || Special Requests |
b @ > >4

Ul Instructions

Document Name Type Size

)
RequestAttachment PDF 1 k Download /I

(_ Back \'!( Close \'!( Next \'\
. AN AN i
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Listing of Individual Charges

Help

Employer: Seventy Fifth Company Inc

Charge Period: 09/20/2021 - 10/03/2021

] . w Vi SN . 2
( Ul Instructions oL EIGM| Summary || Special Requests |
b 4 o /NS 4

Benefit Charges
(J Hide complete records
Name SSN Charge Status
O Wayne, John C -3632 §774.30 Not Started
O Denver - protest, Wayne K -3636 $900.72 Not Started

7~ s ~ N
| Back ]\ Close WI Next |
X A\ AN =4
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Individual Charges

SIDE@

NASWA Ul State Information Data Exchcmge System
rship with USDOL

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021
Name: Wayne, John C SSN: -3632
2\
( Ul Instructions ]( Charge ] Individual Charge [ Summary j( Special Requests j
AN
Weekly Charge
SSN -3632 Name Wayne, John C
Benefit Year Begin 08/21/2021 Program Regular State Ul Benefits
Base Period 08/21/2020 - 08/27/2021 Type Last and Lag Quarter Employer
Charge $774.30
Weeks Charged 3
Week Ending Date  01/25/2022 06/13/2022 06/20/2022
Paid $390.00 $ 550.00 $12.00
Percent Charged  90% 75% 90%
Charge $351.00 $412.50 $10.80
Dependant Charge S 0.00 $0.00 $0.00
Charge Type Original Benefit Charge Original Benefit Charge Original Benefit Charge

(‘500 ) (cose ) (o)




Individual Charges

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021
Name: Wayne, John C SSN: 3632

i E
| Ul Instructions W[ Chargej Individual Charge
. 2

Protest Individual Benefit Charge

* Protest Reason Select One v

Protest Reason Narrative

(“Back ) save )( ciose )( Next )
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Protest Reasons

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021
Name: Wayne, John C SSN: 927-46-3632

[ Ul Instructions j( Charge ] Individual Charge

Protest Individual Benefit Charge

* Protest Reason Select One v

Select One

Claimant was working for this company during this period.

Claimant was working for some other employer during this period.

Claimant refused to return to work for the Employer when requested.

Claimant is not able to or is not available for work.

Claimant worked for employer less than the time period or earnings required to be a chargeable employer.
Charges are for a period of claimant ineligibility based upon a previously issued determination/decision.
A notice of claim was not received.

Determination of eligibility not received

Employer is exempt from charges due to circumstances of separation.

Credit has been previously identified and approved, but not received.

Wages reported are incorrect.

Employer has no record of anyone ever having worked for them under this name or social security number.
Charges are being questioned due to a pending protest/appeal of eligibility determination.

Employer questions charges for statutory reasons NOT listed above.

Protest Reason Narrative

SIDE@-

NASWA Ul State Information Data Exchange System
In Partnership with USDOL




Protesting Charges

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021
Name: Wayne, John C SSN: -3632

>
t Ul Instructions j( Chargew Individual Charge
N 4

Protest Individual Benefit Charge

* Protest Reason Claimant refused to return to work for the Employer when requested. v

* On what date did you request the claimant to return to work? Why did the claimant not return?

10/01. He said that he didn't want to work here any longer. @

(‘Back )( save ) close )( Next )

SIDESV:&
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Documentation for Protesting

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021
Name: Wayne, John C SSN: 3632
\/UII [ \(Ch w Individual Ch 5
nstructions arge ndividual Charge ummar
. J 2 J 3 1 J
Documentation
* Do you have any documents supporting your response? Yes [ No

Allowable file formats are csy, pdf, rtf, tiff (tif), txt. The total size of all attachments is limited to 5 megabytes. Scanned PDFs may
be too large. For information on how to reduce the size of a PDF click here.

e W N
* Describe the Attachment Phone Call Transcription k Browse || Delete J
Sl

BC11 - cc notes.txt (149,479 bytes)

- >
| Add Additional Attachment J
\

N/ N, N/
[Back || Save || Close || Nextj
J\ J\ J\




Individual Protest Ready to Submit

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021

7 i N —
| Ul lnstructions || Charge ]\ Preparer |
A N 7 N S

Summary

These Protests will be submitted with this response

SSN Name Status
O -3632 Wayne, John C Ready To Submit
P

o
| View Another Charge |
b 7

[ Back jI[ Close ][ Next ]




Listing of Individual Charges

Employer: Seventy Fifth Company Inc

e ) N\ 2\ A
| Ul Instructions | ESGEIE Summary || Preparer
b 4 b N i

Charge Period: 09/20/2021 - 10/03/2021

Benefit Charges
() Hide complete records
Name SSN Charge Status
O Wayne, John C -3632 $774.30 Ready To Submit
U Denver - protest, Wayne K -3636 $900.72 Not Started

(o) (oo ) (e




Preparer Information

Employer: Seventy Fifth Company Inc

i ) 2\ /= =N
| Ullnstructions || Charge || Summary |EEXEIE
- I G J

Preparer

* Info Prepared By () Employer TPA

* TPA Company Name
*Name

*Job Title

“Phone

* Email

Fax

s Ve N[ > N
\\ Back )L Save /| \\ Close Jk Next J

Charge Period: 09/20/2021 - 10/03/2021




Late Responses

Employer: Seventy Fifth Company Inc

Charge Period: 09/20/2021 - 10/03/2021

\
( Ul Instructions J[ Charge )[ Summary W[ Preparer ) Special Requests
b /

*Why is the response late?

Late Response

(oo ) (e )(‘cose ) er )
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Review Response

Employer: Seventy Fifth Company Inc

Charge Period: 09/20/2021 - 10/03/2021

( Ul Instructions 7[ Charge ]( Summary ][ Preparer j[ Special Requests ]
=)

Review Response

Review your response before submitting:

View Response

(o ) (ise ) (s )

11
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PDF Response
View

Displays the information entered on
the response.

If anything is incorrect, the employer
can go back and make changes
prior to submitting.

If no changes need made, this can
be closed.

SIDESﬂx\é

NASWA Ul State Information Data Exchange System

In Partnership with USDOL

Benefit Charges

State Request Information

State CA

Phone (800) 480 - 3287

Email John.dce@edd.cagov
Charge Statement Information
Statement Begin 022012021

Amcurt Charged $1,675.02

State Attachments

Descnption RequestAttachment
Employer

Employer Name Seventy Fifth Company inc
SEIN 2000001

Weekly Charge

SSN 927.46.3632

Benefit Year Begin o821/2021

Program Regular State Ul Benefits

Statermnent End

304418817
Reimbursable Employer

Name Wayne, John €
Employer Type Last and Lag Quarter Employer

[Week Ending Date

Engml Benefit E::l Bonefit m Benefit

Protest Individual Benefit Charge

Protest Reason

Protest Narratve

Employer's Reason for late protest?

Documentation/Attachments

Clatmant refused to return to work for the Employer
when requested.

10/01. He said
| forgot about it.




Review Response

Employer: Seventy Fifth Company Inc

Charge Period: 09/20/2021 - 10/03/2021

[ Ul Instructions )[ Charge ][ Summary ][ Preparer )[ Special Requests )

Review Response

Review your response before submitting:

View Response

You viewed your response, click on the Submit button to submit to the state.

( Back j[ Close ][ Submit j




Confirmation

Employer: Seventy Fifth Company Inc Charge Period: 09/20/2021 - 10/03/2021

Confirmation

Your response has been accepted. Your confirmation number is 1559-06a9-8176-4b0e-bba0-dc6d-4aea-127205.

Print or download a copy for your records.

Response

Survey
>4
t Close

In Partnership with USDOL




Benefit Charges

° Confirmation
P D F WI Date/Time Submitted  06/20/2023 10:53:34 AM EDY Corfirmation Number 1559 0629 8176 4b0c bbad
dcéd 4aca 127205

M H State Request Information
Confirmation —
Phare (800) 480 - 3287
Email john.doed@edd.cagov
Charge Statement Information
Date and Time Submitted are shown Statement Begn 0872012021

Amcunt Charged $1,676.02

State Attachments
Descripbon RequestAttachment

Confirmation Number is included Employer

Employer Name Seventy Fifth Company Inc 301416817

SEIN 2000001 Reimbursable Employer
Weekly Charge

SSN 927.46.3632 Wayne, John C

Benefit Year Begin ~ 08/24/2021 Last and Lag Quarter Employer
Program Regular State Ul Benefits

[Week Ending Date 17252022

[Total Amount Pad . d 190.00
-

ke b e

Protest Individual Benefit Charge

SIDESN ' T

NASWA Ul State Information Data Exchange System
In Partnership with USDOL




List of Charges

Notice Of Benefit Charges

) Hide submitted records

Date Sent Due Date Charge Amount Status
U 04/25/2022 05/10/2022 $1,675.02 Submitted
O 04/25/2022 05/10/2022 (§349.92) Not Started
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Business Support:
visides@naswa.org

Technical Support:
sides-support@naswa.org

Members Site:
naswa.org/uisides




