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Someone filed an unemployment claim in my name
Author: Sarah Sell 
Published: 5:48 PM EST November 9, 2017 

My personal experience with identity theft: 

Identity theft is a national problem and it's not just credit cards and financial institutions being targeted by thieves.
Government agencies, like Michigan’s Unemployment Insurance Agency, are also seeing an uptick in fraudulent claims.

Fraudulent claims of unemployment another 
symptom of identity theft 
By Emilee Nielsen | on December 19, 2017 

Criminals are constantly thinking of new and innovative ways to use identity theft to their advantage.
One new way affecting more and more people in the area is to file for unemployment using someone else’s information. Employers and 
their employees are having to be much more aware of how their information is used to block efforts to file fraudulent unemployment 
claims.

Edlin said she was told to look into whether or not she was affected by the Equifax credit bureau security breach that the company noticed 
in July. She found that she was one consumer who was potentially affected by the breach.

https://thedailynews.cc/author/enielsen/


Unemployment identity theft: See what Michigan is 
blaming for a spike in cases
Michigan dealing with spate of unemployment identity theft
By ABC 12 News Team
Posted: Tue 2:02 PM, Feb 20, 2018 

Personal info used in fake unemployment filings
By: Rachel VanGilder 
Posted: Jan 17, 2018 06:43 PM EST

WALKER, Mich. (WOOD) -- An untold number of fraudulent unemployment claims have been filed recently, prompting significant concern 
from those who have been impacted.

State officials say they have received numerous complaints from people who received notice that unemployment insurance claims were 
made in their names when they never submitted a request.

How a dog was ‘approved’ for $360 per week in 
unemployment benefits

https://detroit.cbslocal.com/2018/01/31/dog-granted-unemployment-benefits/





Public Act 228 of 2017 (House Bill 5165)*

Employer Option

§ 54f(1) An employer that is an interested 
party to a claim for benefits, or the 
employer's agent, may report to the 
unemployment agency that the claim is 
fraudulent because the individual who filed 
the claim is an impostor. 

Claimant Option

§ 54f(2) An affected individual may submit an 
affidavit to an employer or the 
unemployment agency.  The 
unemployment agency shall include on its 
website an affidavit from that meets the 
requirements of this subsection.  An 
affidavit submitted under this subsection 
must include all of the following: (a) The 
name, address, and social security number 
of the affected individual (b) A statement 
that the affected individual did  not file the 
claim for benefits with the unemployment 
agency (c) A statement that the information 
in the affidavit is complete and accurate (d) 
The signature of the affected individual.

*Effective date of Public Act 228 of 2017 was March 21, 2018











Public Act 228 of 2017 (House Bill 5165)*

Required Response - Scenario 1

§ 54f(3) Upon receiving a report submitted 
under subsection (1) and an affidavit 
submitted under subsection (2), the 
unemployment agency shall do both of the 
following: 

§ (a) Make a determination within 2 business 
days regarding whether the claim is 
fraudulent and whether the impostor 
committed identity theft and mail the 
determination to all interested parties.  If 
the unemployment agency determines that 
the impostor committed identity theft, the 
determination must state that the claim is 
canceled and is null and void. (b) After 
making a determination under subdivision 
(a) that the claim is fraudulent, cancel all 
benefit payments on the claim.

Required Response - Scenario 2

§ Upon receiving only a report submitted 
under subsection (1) or upon receiving only 
an affidavit submitted under subsection (2), 
the unemployment shall do all of the 
following: 

§ (a) Notify the impostor by mail that the 
impostor must, within 10 days after the 
date of the notice, provide proof of his or 
her identity by providing the unemployment 
agency with copies of the acceptable 
documents as provided in the Form I-9

*Effective date of Public Act 228 of 2017 was March 21, 2018



(a) Notify the impostor by mail that the 
impostor must, within 10 days after the 
date of the notice, provide proof of his 
or her identity by providing the 
unemployment agency with copies of 
the acceptable documents as provided 
in the Form I-9



(a) Make a determination within 2 
business days regarding whether 
the claim is fraudulent and whether 
the impostor committed identity 
theft and mail the determination* to 
all interested parties.  If the 
unemployment agency determines 
that the impostor committed 
identity theft, the determination 
must state that the claim is 
canceled and is null and void. (b) 
After making a determination under 
subdivision (a) that the claim is 
fraudulent, cancel all benefit 
payments on the claim.

*Determination sent to: 
(1) Employer(s); (2) Claimant 

Name at original address; and (3) 
Affected Individual Name at 
updated/provided address



Public Act 228 of 2017 (House Bill 5165)*

Employer Option

§ 54f(1) An employer that is an interested 
party to a claim for benefits, or the 
employer's agent, may report to the 
unemployment agency that the claim is 
fraudulent because the individual who filed 
the claim is an impostor. 

Number of reports filed from 3/21/18 through 12/31/18:
41

Claimant Option

§ 54f(2) An affected individual may submit an 
affidavit to an employer or the 
unemployment agency.  The 
unemployment agency shall include on its 
website an affidavit from that meets the 
requirements of this subsection.  An 
affidavit submitted under this subsection 
must include all of the following: (a) The 
name, address, and social security number 
of the affected individual (b) A statement 
that the affected individual did  not file the 
claim for benefits with the unemployment 
agency (c) A statement that the information 
in the affidavit is complete and accurate (d) 
The signature of the affected individual.

Number of reports filed from 3/21/18 through 12/31/18:
12,636

*Effective date of Public Act 228 of 2017 was March 21, 2018



How should the Agency resolve and 
respond timely to employer and/or 
individual notices of potential fictitious 
claims that are occurring (after a claim 
is filed)?

Legislature

How can we identify fraudulent claims 
at claim filing?

Agency



Fraud 
Manager

1st Step
Factors

2nd Step
IP 

Address

3rd Step 
Email 

Extension

4th Step 
Routing 
Number



Weblogon Claim Occupation Claim Wages Withhold Taxes

OMARA8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 130,565.01 false

MARSHALL8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 215,201.56 false

DEBOER8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 147,840.50 false

DEMULL8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 20,195.75 false

NOWICKI8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 71,999.98 false

WIGGER8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 403.75 false

CRYDERMAN8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 63,145.70 false

KOCH8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 81,361.96 false

WHITNEY8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 0.00 false

BMULDER8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 84,818.26 false

FEAKER8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 15,293.75 false

BURNS8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 0.00 false

KELLER8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 45,060.00 false

ELSTONE8732 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 97,835.32 false

1st Step
Factors



Time of day claim filed

Time spent filing claim

Distance between employer and home address

NAICS code to separation reason

Wages to home address comparison

Home address currently or recently listed for sale

Fraud 
Manager

1st Step
Factors

*Non-exhaustive list of factors used for scoring.  Continuously monitored and updated.



1st Step
Factors

2nd Step
IP 

Address



1st Step
Factors

2nd Step
IP 

Address

Weblogon Street City IP Address

davidklein 412 N ROBERT ST LUDINGTON 5.62.57.39

klew is6516 1116 MEL AVE LANSING 5.62.59.19

jharris8508 6428 BISHOP RD LANSING 5.62.57.37

cgreen3950 6137 NORBURN WAY LANSING 5.62.59.18

staylor2338 931 MONTEVIDEO DR LANSING 5.62.57.38

glew is8826 920 PENDLETON DR LANSING 5.62.59.18

gcarter1753 5107 GERALDINE DR LANSING 5.62.57.39

charris7111 3848 WEGER PL LANSING 5.62.57.37

ataylor8275 2430 KENSINGTON RD LANSING 5.62.59.19

thernandez7789 913 PACIFIC AVE LANSING 5.62.57.37

skline6343 1418 W KALAMAZOO ST LANSING 5.62.59.18

rtaylor4740 913 N JENISON AVE LANSING 5.62.59.19

tlew is3100 2715 LAFAYETTE AVE LANSING 5.62.59.17

smaddock1383 1430 ORMOND ST LANSING 5.62.57.37

nclark0145 1319 DOWNEY ST LANSING 5.62.59.18

cpuga5718 14180 TRUMPETER LN LANSING 5.62.57.37

tgay3213 4013 RAVENSFIELD DR CANTON 5.62.57.39



1st Step
Factors

2nd Step
IP 

Address

3rd Step 
Email 

Extension

YOPMAIL



1st Step
Factors

2nd Step
IP 

Address

4th Step 
Routing 
Number

There are 79 routing numbers that the 
State of Michigan Unemployment 
Insurance Agency categorizes as 
highly suspicious (as of 6/17/2019)



The chart above was provided by an employer group in the State of Michigan and conveys the total claims 
from the employer group between June 25, 2017 and March 4, 2018 and the total number of those claims 
which were identity theft claims.  Note: Public Act 228 of 2017 became effective on March 21, 2018.



(a) Notify the impostor by mail that the 
impostor must, within 10 days after the 
date of the notice, provide proof of his 
or her identity by providing the 
unemployment agency with copies of 
the acceptable documents as provided 
in the Form I-9

Significant, positive impact identifying 
fraudulent claims at filing versus 
identifying fraudulent claims after initial 
payment has been made.



Monetary Determination and Request 
for Information sent to employer(s) 
when claim filed that Agency deems as 
suspicious.

Employer(s) focus shifts from having to 
respond –timely- to a monetary 
determination to help prevent any 
payment from potentially being made to 
are now assisting the Agency in 
confirming suspicious activity and 
informing the potential victim of a 
compromise.



19,743,749$ Total benefits paid to impostors between January 1, 2015 
and December 31, 2018 (as of January 22, 2019):

Qtr1 147,728$     Qtr1 871,175$     Qtr1 3,402,313$ Qtr1 3,321,435$ 
Qtr2 210,924$     Qtr2 712,456$     Qtr2 1,825,690$ Qtr2 18,499$       
Qtr3 343,561$     Qtr3 1,544,761$ Qtr3 1,314,168$ Qtr3 575$             
Qtr4 634,804$     Qtr4 2,638,051$ Qtr4 2,756,094$ Qtr4 1,517$          

1,337,016$ 5,766,442$ 9,298,265$ 3,342,026$ 

2015 2016 2017 2018

January-18 3,000,796$ 
February-18 219,694$     

March-18 100,945$     

3,321,435$ 

*Fraud Manager Program fully implemented January 26, 2018





Michigan man sentenced to prison for scamming Unemployment Insurance 
Agency out of more than $726K

Byron Williams obtained identities of 114 people

By Amber Ainsworth
Posted: 2:59 PM, December 02, 2017

Strike Force Nabs 100+ In Identity Theft Fraud Investigation
January 31, 2018 at 12:17 pm

2 arrested in Florida for fraudulent Michigan unemployment claims
Two people are under arrest by the FBI in Florida in connection with filing fraudulent unemployment 
benefit claims in Michigan.

Author: David Bailey, WZZM 
Published: 5:55 PM EST February 6, 2018 

Two people are under arrest by the FBI in Florida in connection with filing fraudulent unemployment benefit claims in 
Michigan.

The arrests are key for federal authorities and for the state's beleaguered Unemployment Insurance Agency to fight the on-
going problem of identity theft.

https://www.clickondetroit.com/author/aainsworth


Two Florida residents sentenced for stealing Michigan identities
Posted 2:50 PM, April 16, 2018, by Bob Brenzing, Updated at 05:39PM, April 16, 2018 

Detroit Man Pleads Guilty to Unemployment Insurance Fraud, Illegal Gun 
Possession
Wednesday, June 20, 2018

According to court records, Charles H. Alexander, 54, of Detroit, participated in a multi-year scheme to fraudulently obtain 
unemployment insurance benefits. Alexander acknowledged that as part of the scheme, he obtained personal identifying 
information of third parties and caused unemployment benefits to be issued in the names of those third parties—even 
though those individuals had no legitimate entitlement to such benefits. Alexander also acknowledged that he 
impersonated others in order to withdraw fraudulently-obtained unemployment insurance benefits

https://www.justice.gov/usao-edmi/pr/detroit-man-pleads-guilty-unemployment-insurance-fraud-illegal-gun-possession

Medical Assistant Charged With Stealing Patient Information And 
Defrauding Michigan Unemployment Insurance Agency
Thursday, June 12, 2018

A medical assistant was indicted on charges of defrauding the Michigan Unemployment Insurance Agency (UIA) and 
stealing patients’ Personal Identifying Information (PII) from a doctor’s office in Pontiac, Michigan, announced United 
States Attorney Matthew Schneider

https://www.justice.gov/usao-edmi/pr/medical-assistant-charged-stealing-patient-information-and-defrauding-michigan

https://fox17online.com/author/rbrenzing/


Detroit Man Sentenced for Aggravated Identity Theft and Defrauding the 
Michigan Unemployment Insurance Agency
Tuesday, August 28, 2018

A Detroit man was sentenced to 60 months in federal prison after pleading guilty to aggravated identity theft and defrauding 
the Michigan Unemployment Insurance Agency, United States Attorney Matthew Schneider announced.

https://www.justice.gov/usao-edmi/pr/detroit-man-sentenced-aggravated-identity-theft-and-defrauding-michigan-
unemployment

Detroit Man gets probation for unemployment insurance fraud
Tuesday, August 28, 2018

A Detroit-man has been sentenced to three years probation for unemployment insurance fraud, state officials said. 
Frederick T. Jackson, 30, has also been ordered by a U.S. District Court judge to pay $78,916 in restitution, they said.

https://www.detroitnews.com/story/news/local/detroit-city/2019/05/13/detroit-man-gets-probation-unemployment-insurance-
fraud/1187771001/






